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¢ ABOUT THIS MONTH'S THEME ¢

Families have conflicts; this is a fact of life. Sometimes they are small things that pass, and sometimes
they last for decades and risk pulling apart the family. When we face issues such as addiction, crime,
and abuse in families, we often face a moral injury as we try to reconcile our love for a person we
thought we knew with the reality of the damage they cause to themselves and others. Our belief in
the need for unconditional love and forgiveness can seem at odds with the difficult decisions that are
needed to help everyone involved. Grandparents have a key role in supporting multiple generations,
but at times may find that their children or Grandchildren are a source of grief to them and others.

¢ ABOUT OUR SPEAKER ¢

Dr. Keith Chappell

Researcher - Family Mediator - Author - William Leech Fellow, University of
Sunderland

Dr. Keith Chappell is a researcher specialising in the wellbeing and safety of older people. He is
currently William Leech Fellow at the University of Sunderland, UK, where he studies how Church
communities can be safer places for older people. He also teaches religion and theology at the
Maryvale Institute, Birmingham, UK.

His primary interests are in the lived experience of religion and how faith responds to changes in
society. Keith also works as a mediator, seeking to resolve conflicts within families, communities,
and religious groups.

His books include The Role of a Christian Father and The Role of Christian Grandparents (both
CTS), Catholic Social Conscience (Gracewing), and The Catholic Charismatic Renewal in the UK
(Routledge). His most recent book, The Future of Knowledge (Bloomsbury), explores how we
learn across different disciplines in a rapidly changing world. He is married with two children and
lives in a multigenerational household in Yorkshire, England.

¢ SESSION PARTICIPANTS ¢

Keynote Speaker
Dr. Keith Chappell

Host & Founder
Catherine Wiley

Closing Blessing
Cardinal Wilfrid Fox Napier

With contributions from members joining from Ireland, Australia, the United States, England, South Africa, Croatia, Italy,
Malta, and beyond.
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¢ OPENING PRAYER ¢

Grandparents’ Prayer

Written at the request of the Catholic Grandparents Association by Pope Benedict XVI
Prayed by Catherine Wiley and Marilyn Henry

Lord Jesus, You were born of the Virgin Mary, the daughter of Saints Joachim and Anne.
Look with love on Grandparents the world over. Protect them.
They are a source of enrichment for families, for the church, and for all of society.

Support them. As they grow older, may they continue to be for their families,
strong pillars of gospel faith, guardians of noble domestic ideals,
living treasuries of sound religious traditions.

Make them teachers of wisdom and courage
that they may pass on to future generations
the fruits of their mature human and spiritual experience.

Lord Jesus, help families and society to value the presence and role of Grandparents.
May they never be ignored or excluded, but always encounter respect and love.
Help them to live serenely and to feel welcomed in all the years of life which you give them.

Mary, mother of all the living, keep Grandparents constantly in your care.
Accompany them on their earthly pilgrimage, and by your prayers,

grant that all families may one day be reunited in our heavenly homeland,
for you await all humanity for the great embrace of life without end.

Amen.
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¢ WELCOME FROM CATHERINE WILEY ¢

Catherine Wiley — Founder, Catholic Grandparents Association

Good evening, everyone, and a very, very special warm welcome to the Faith Café. Do you know, I think
it’s the only Faith Café in the world. We started in COVID, just a few of us, because we couldn’t get out
and nobody could get in. And it’s grown into this incredible international gathering that we hold once
a month, and it’s just been such a gift for so many of us.

June is the month of the Sacred Heart. The picture that I love of the Sacred Heart is the one inspired
by the visions of St. Faustina: our Lord Jesus Christ with graces flowing from his hands, and those
beautiful words beneath: Jesus, I place my trust in you. Tonight, as we reflect on family conflict and
grief, I think that prayer was never more important to us than it is for Grandparents in families that are
struggling.

The causes may be very different for every family. For some, it is addiction. For others, it may be
separation, divorce, estrangement, mental illness, loneliness, financial pressures, the loss of faith, or
the tragic loss of loved ones, particularly through suicide. And many Grandparents carry these burdens
quietly in their hearts. Nobody who has not lived through these situations can fully understand the
worry, the sleepless nights, the fear, the uncertainty, and the grief. The last thought at night and the
first thought in the morning is often the same: are they safe? Are they well? Will things ever get better?

I want to be honest with you tonight, as I always try to be. For many years in my own life, addiction has
been the last thing I think about at night and the first thing in the morning. Where was he? Where is
he? Is he safe? What has happened? Will this be the day that things finally change? Like many parents
and Grandparents living with addiction in the family, my husband Stuart and I spent years hoping and
praying, rescuing, and trying to hold everything together as best we could.

What we did not realise was that not only was addiction affecting everybody around us, but that it could
become transgenerational. Today, my grandchildren are all adults. They are truly wonderful young
people. Yet I can see that they have carried burdens that should never, ever have been theirs to carry. I
see them being manipulated. I see them hurt by broken promises. I see them experiencing verbal abuse
and being drawn into crises that are not of their making.

How do I protect them? What do I say? How do I help them without creating further division within
the family? For many years, Stuart and I have been the rescuers. We never wanted our son to hit rock
bottom. And we thought he had, many times. Yet now, I worry that our grandchildren may feel
responsible for rescuing him too. The greatest fear is seeing the effects beginning to touch those we love
most: the next generation.

I was cut to the heart recently after a particularly serious relapse, when Stuart said to our son: I never
wanted to die and leave you like this. It was a heartbreaking moment. But it also reminded me, very
importantly, that we are never too old to learn. We are never too old to change. And we are never too
old to make different choices.

One of our great blessings of the Faith Café is that it reminds us we are not alone. This year, Pope Leo
has given us a beautiful theme for the World Day for Grandparents and the Elderly: I Will Never Forget
You. How often these words are needed in families experiencing conflict, addiction, separation, grief.
Sometimes we feel forgotten. Sometimes we feel rejected. And a lot of the time, we feel helpless. Yet
God says to us: I will never forget you. He never forgets those for whom we pray every day.

People may forget what we said. They may even forget what we did. But they will never forget how we
made them feel. As Grandparents, perhaps one of the greatest gifts we can give our children and
grandchildren is to make them feel loved, welcomed, valued, and remembered. Even when
relationships are strained, even when families are divided, even when life becomes very difficult.

One of the greatest challenges facing our children today is learning how to protect themselves from
guilt, manipulation, and emotional pressure, without losing their capacity to love. This is not easy. Our
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faith teaches us that while we are called to love one another, we are not responsible for every choice
another person makes. We can love. We can pray. We can remain present. But ultimately, each person
must make their own decisions.

One thing I have learned in all of this is to stay close. To stay available. To keep listening. Never
underestimate the power of simply being there. Our children and grandchildren need to know that
there is someone they can talk to, someone who will listen without judgment, someone who will
continue to love them no matter what, and someone who loves their parents, and they can see the
example of that right before their living eyes.

And this is why I am especially grateful that Professor Keith Chappell is with us this evening. When
those difficult moments come, I encourage my children and grandchildren to say the simple prayer that
has sustained me throughout my life: Jesus, I place all my trust in you. Sometimes it’s all we can say.
Sometimes it’s all we need to say. We never give up hope. We never, ever give up prayer. As
Grandparents, we may not have all the answers. But we can always love. We can always pray. And we
can always hope. Keith — over to you.
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¢ KEYNOTE ADDRESS ¢

Dr. Keith Chappell — Researcher, Family Mediator & Author

Thank you, Catherine. I feel that anything I can add tonight will pale beside your own experience and
your own insight. So thank you for that. We will look at conflict in the family, scratching the surface a
little, thinking about some of the things that go on, and maybe some of the ways we can be kind to
ourselves in the face of family conflict: to help support families without blaming ourselves and without
taking on the burden. Because that is so often what parents and Grandparents do.

Conflict Happens

The first thing to say is: conflict happens. Conflict happens in any relationship. In fact, it is how we
build those relationships. Through the negotiation of roles and decisions, we come to know each other
and create something new, and that something new is the relationship itself. In the family, of course, it
is different. When a baby is born, whether our child, a grandchild, or a great-grandchild, we choose first
to love that person, and then come to know them over many years. In the process of ageing, of both the
adult and the child, we change. We have to deal with the conflicts this presents, and define our new
positions within the relationship.

This is mirrored perfectly in the history of salvation. The people of Israel are granted everything they
need, and yet they rebel against God. Throughout history, God has always been faithful and tried again
and again to heal the conflict born from that rebellion. He gave guidance in the law, through the
prophets, and in the gift of wisdom in the Bible. In the end, He came Himself in the person of Jesus. It
was in the selfless sacrifice of God that the new covenant was formed, elevating us to the status of
brothers and sisters with Christ. This was not God putting a fix in place after things went wrong. It was
always part of history since the beginning of time.

When one or more members of a family betray the shared values that bind it together, it can cause a
moral injury to the whole family and rupture trust. This is often what happens in family conflict, and
why it can run so deep and last so long. It is particularly an issue when those who are looked to for
leadership cause the rupture or fail to provide support. How we respond matters. And if parents fail in
this, then it is often Grandparents who provide the next opportunity for leadership.

The Concept of Moral Injury

Before talking in detail about types of conflict, I want to introduce the concept of moral injury. We are
familiar with physical injury, and increasingly familiar with psychological injury and post-traumatic
stress. Something perhaps less familiar is moral injury: the recognition that there are events or periods
in our lives that can inflict damage at the spiritual level, and that require something beyond bandages
or psychological therapy in order to heal.

The concept goes back to a 1994 book called Achilles in Vietnam by Jonathan Shay, which considers
the horror of war through the undoing of the moral character of combatants. At the heart of the concept
is that we sometimes make choices, freely or under duress, that conflict with our moral and spiritual
sense of ourselves. In serious enough situations, that can leave us with a form of spiritual trauma that
is difficult to heal.

A soldier described to me an incident on patrol in Afghanistan. A young man came to them, weeping,
pleading for help for his mother who was desperately ill. The problem was that this was a potential
tactic for Taliban ambush. He ordered his men to continue the patrol, knowing he had probably saved
their lives but possibly condemned the woman to death. Nearly 20 years later, this man of deep
Christian conviction still struggles with the morality of his choice.

Moral injury occurs when we find ourselves perhaps not the person of moral character we thought or
hoped we were. In family conflicts, people often discover things about themselves that create such
injuries. Sometimes, it is the things we know we must not do, the inaction, that causes moral
dissonance. Not challenging a decision to cohabit or change faith may tear us apart inside, but may
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provide the longer-term opportunity to maintain and grow the relationship with our child or
grandchild. It is for us to bear this, to heal our moral dissonance through prayer, sacraments, and
trusted conversations.

A Story: Michael and His Family

Let me share the story of Michael. This is a true story, though all names have been changed. Michael is
in his late eighties and was widowed four years ago. Since then, he has attended his wife’s grave twice
every day, where he says the Rosary. The break between visits is to attend daily Mass. On the surface
this sounds immensely virtuous, but Michael doesn’t drive, and he insists that one of his six children
transport him every day.

Three of the nearby children have provided transport for four years. But Peter, a son who runs the
family business, believes his father’s behaviour is unhealthy and selfish and refuses to do it regularly.
Mary, a daughter who lives abroad, flies over four times a year and uses all her annual leave to cover
duties, even though she agrees with Peter that the behaviour is unhealthy. Several times her flights have
been cancelled, and she has been accused by siblings and her father of doing it on purpose.

Michael has no interest in his family and does not attend birthday parties for his grandchildren or great-
grandchildren, as he wants to attend the grave or go to Mass. The children agreed that the only person
their father would listen to was the parish priest, so they explained the situation to him and he visited
Michael. The priest praised Michael for his devotion and fidelity to the sacrament, and told him to keep
doing what he was doing. It is now unlikely Michael will change his behaviour.

What has happened to this family? The moral construct of the family has been challenged because
things have changed, and some children have assumed one set of new rules while others have assumed
another. When things change, the moral construct of the family requires renegotiation. At the heart of
this conflict is that Michael is stuck in his grief, trying to bargain it away through graveside visits. And
Michael has always been a bully. He has bullied his children all their lives and he continues to do so.
The priest, sadly, failed to listen to what was going on and simply allowed his own prejudice to guide
his advice.

When we are involved in family conflict, the one thing we can do above all things is listen to each person
involved. The reality in most family conflicts is that the ones we must make the greatest effort to listen
to are the quiet ones. They risk getting lost in the noise, and they are often the ones feeling most hurt
or who have carried the greatest burden. These are often the grandchildren.

Abuse and Addiction in Families

I want to mention a particular form of family conflict that has its own dynamic: abuse and addiction. I
put these together because their impacts are similar, and they are similarly difficult to manage and
recover from. Few families have not been impacted by some form of abuse or addiction.

The key difference between them is that abuse is a conscious choice by someone to exert power over
another: whether physically, psychologically, sexually, or financially. In situations of addiction, the
same things happen, though driven less by a desire for power itself, and more by the need to meet the
demands of a new and consuming relationship in that person’s life: the addiction itself. It is perhaps
one of the toughest things for a family to accept, that they are no longer the main relationship in the
life of the addict. The alcohol, the drugs, the gambling: these are the primary focus. And family
members can become simply a means to an end in achieving that.

In the vast majority of cases, the primary job of family members is to protect themselves and each other
from the abuser or the addict. Just as in the safety briefing on a plane, you put your own oxygen mask
on first before attempting to help others. This may mean you have to withdraw from them for a period,
or it may be permanent. This is not abandonment of the person. It is caring for them. It is caring for
everyone, and providing the space to decide how the new moral construct of the family is going to look
in the face of this challenge.
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The abuser or addict will apply pressure and attempt to create urgency in order to provoke an
immediate response. They may take risks or threaten self-harm. They may suggest that there is only
one chance to reconcile, and that moment is now. If they are genuinely at risk, make use of the
authorities or other agencies to protect them and yourself. If they apply emotional pressure, make it
clear that you love them and need time to find the right way to support them.

A frequent reality for parents of addicts is to spend huge amounts of energy, time, and money helping
the addict, only to find years later that the rest of the family has walked away feeling betrayed. In the
parable of the Prodigal Son, it is often easiest to identify with the other brother, for good reason. He
experiences a sense of loss and injustice that siblings of addicts or abusers would recognise deeply.

Practical Principles for Navigating Family Conflict

When someone is hurting, the most important thing you can say is: I believe you. You may never know
all the facts, but you can believe their pain. In a family situation, this does not mean you are judging or
taking sides. It simply means you are open to hearing what has happened from their perspective.

Second, do not try to impose solutions. Even if you genuinely think it is the best answer, allow people
to suggest their own solutions and find one everyone can live with. Better to have a good-enough
solution that is stuck to than a perfect one that is ignored.

Third, hold your advice until you are asked. Unasked-for advice will not be listened to and will most
likely cause resentment.

Fourth, it is not once and for all. The family is trying to find its new moral construct. It will not go back
to the way it was. This may be a source of grief. But you will need to let go if the family is to move
forward.

Judas and Peter: Two Responses to Moral Injury

I want to close with a comparison of two people who experienced significant moral injury and who
responded in very different ways. The first is Judas. He made a decision and betrayed our Lord. He
regrets it bitterly and tries to make it right. But he suffers from such a level of moral injury, behaving
in a way that reveals he is not as good as he believed, that he cannot forgive himself or see any way back.
He loses all hope. In taking his own life, he follows a path that feels like the only way out.

The second person is Peter. He too betrays Jesus, three times. He too regrets it bitterly. But he accepts
the moral injury. He recognises he is less good than he believed himself to be. And this ultimately
becomes the foundation of his greatness. He accepts it with humility. And it is redeemed when Jesus
gives him three chances to affirm his love, one for each denial.

At times, we are faced with difficult choices in family conflicts where there seems to be no good solution.
You may need to step away from a person. This is not abandonment. You may need to take actions that
feel morally hurtful. This will have to be addressed spiritually. In truth, we can only meet each situation
with love and faith. We may all be heroes in our own minds and in the story we make up around
ourselves. But in reality, we all fall short. Accepting this with humility, and presenting it to Christ as
Peter did, helps us to redeem it, and to grow through it and from it. Thank you very much.
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¢ DISCUSSION & QUESTIONS ¢

The following is an edited transcript of the rich conversation that followed Dr. Chappell’s address.

On Bullying and Power — Cardinal Wilfrid Fox Napier

What a wonderful presentation. The story you told us was a case of real bullying: uninhibited bullying,
actually, which wore all the signs of great devotion, but was really imposing one’s own will on the family.
And I wonder how often that happens among us, even in the clergy. We have this aura that because
you’re a priest, what you say is given much more weight than it should be. It opened my eyes to being
very careful about how we interact with people, especially when they are in sensitive situations. Not to
look at how I see the situation and the way out of it, but rather to look at what are the consequences of
the moral injury being caused.

Dr. Keith Chappell

The whole issue of domestic abuse is intimately linked with bullying. It’s about control, it’s about
coercion. We often tend to think of domestic abuse as being physical, but actually most of it is
psychological, emotional, and moral manipulation. And wherever you have a power dynamic, whether
within a family or within a parish, there is the risk it can be abused. One of the areas I work in is
domestic abuse with older people. Until about 10 years ago, records of domestic abuse in this country
had no category above age 65. They assumed it just stopped. We are only beginning to recognise that it
does not stop. The abuses that happen through life do not simply cease because you hit a certain
number.

On Healing Moral Injury — Deacon Tom and Carol O.
Do you have any suggestions on how to help people cope with their moral injury?

Dr. Keith Chappell

There is a huge body of literature on this, most of it developed in military and medical chaplaincy. To
boil it down: it becomes about spending time. It becomes about recognising your weakness before God.
It is spiritual harm, and we seek that help through prayer and sacraments. Also, trusted conversations:
being able to say to a spouse or a friend, I feel less of a person because of that. I feel less lovable. And
recognising that Peter, for example, just continued to be loved, regardless of his rejection. The
International Centre for Moral Injury has an excellent range of resources online. And the book from
which everything else has leapt forward remains Achilles in Vietnam by Jonathan Shay — a work about
war and the moral downfall of people facing impossible choices.

On Addiction, Guilt, and the Church — Jane S.

It’s important to acknowledge the intergenerational nature of addiction and to approach it honestly
with our children and grandchildren. To get rid of guilt, we should educate ourselves and go to
professionals. But be careful that professionals don’t instil more guilt in you. And the Church has begun
to recognise the psychological impediments to marriage, especially when addiction has been present in
a family.

Dr. Keith Chappell
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Absolutely. The first thing to say to anybody in that situation is: it is not your fault. You haven’t done
that. One of the things moral injury does is compound guilt, because you feel you are to blame.
Recognising that is what’s going on can be the first step to healing it. And yes, marriage preparation
provides a great opportunity. But we also need the longer-term preparation that goes right back to the
earliest stages, before age seven even, helping young people understand relationship dynamics and
what a healthy relationship looks like.

On Fraternal Correction — Marcella T.
What is the role or place of fraternal correction?

Dr. Keith Chappell

A brilliant question. We are called to engage in fraternal correction, and within the family is the best
place for it to happen. If we take the Benedictine model, fraternal correction is a duty, but it must be
done in love. We must be seeking to enhance the spiritual development of the person, not to seek any
kind of revenge. If it can be something agreed and done in love, without attempting to blame and
shame, then it can be constructive. Simply telling someone to stop probably isn’t going to achieve that.
But trying to find a new way forward is critical. We do those small adjustments with each other. We
knock those corners off each other. That is what we do in family life. And if it is known to come from a
place of love, then the person will feel secure in hearing it.

On Moral Dissonance — Marilyn H.

I've heard of cognitive dissonance, but not moral dissonance. I think we struggle with it all the time.
Our children or grandchildren want to get married outside the Church. We know it’s not ideal, but do
we attend or not? Can you explain how we deal with that dissonance within ourselves?

Dr. Keith Chappell

Moral dissonance was beautifully described in the chat as being caught between the is and the ought.
Life is a constant tension between what we feel is best and what is realistically achievable. We should
always be seeking what’s right, but we have to work through the reality of what we can achieve in this
situation. The grandchild who is cohabiting, for example: they probably know you don’t want that. But
if you come down too hard, you may alienate them, whereas by keeping them in the fold of love, when
they reach the moment of wanting to get married, they will turn to you for guidance. I don’t want to
talk about a morality of the greater good. But within the Church, we are thinking of the common good,
and sometimes that means thinking in terms of time scales and achievability.

Cardinal Wilfrid Fox Napier

Pope Leo’s latest encyclical speaks of three anchors for our actions: the love of God and the image of
God in each person, the mercy of God, and the common good. These are the guiding points. There can
never be an end of hope if you are a believer. Always err on the side of the mercy of God, rather than on
placing an absolute, this is the end of all hope.

On Suicide, Mercy, and the Church — Catherine Wiley, Cardinal Napier & Dr.
Chappell
Catherine raised a question that touched the whole gathering deeply, arising from her experience with

Branca, the woman who looks after her house in Croatia, whose 26-year-old nephew had jumped from
the bridge over Dubrovnik. Branca must cross that bridge every day going to and from work.
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“I know that people who lose loved ones in these awful circumstances need sometimes to remember
that you need to pray them into heaven, and not try to keep them out of heaven by imposing your
suffering upon yourself. I've known a few people who have committed suicide, tragically, and always
young.”

Catherine asked Cardinal Napier directly: do you think Jesus forgave Judas? Do you think people who
commit suicide go to heaven? “I couldn’t bear to think of any friend of mine who committed suicide,
knowing the context, and then think that they wouldn’t go to heaven, that Jesus wouldn’t be able to
forgive them.”

Cardinal Wilfrid Fox Napier

One of my nephews committed suicide. He had the biggest funeral I've ever seen in that town: all the
young people there. Our understanding of suicide is much less simplistic now than it used to be. I would
always hold out hope that the condition of the person when they are about to commit suicide is such
that they are not making a good moral judgment, and therefore cannot be judged in the same way as
someone in full knowledge and freedom. Let the mercy of God do the judging. There can never be an
end of hope.

Dr. Keith Chappell

God’s mercy and love know no bounds. And as our understanding has grown, we now recognise that
nobody commits suicide unless they are in a deep sense of psychological and moral trauma. The few
occasions where people take their lives in full knowledge and understanding of what they are doing are
very rare.

Jane S.

The Church now allows burial in holy ground for people who take their own life. That was a huge and
important step. And from a medical perspective, every time someone takes a pill or an injection, it alters
the thinking. We are never to judge.

Peter T.

To the very last breath of your life, if you reject what you have done and ask for mercy, you will receive
it. This happened to me. I thought it was the last moment of my life, and as soon as I asked for mercy,
I received it. It was a profound and beautiful moment.

Cardinal Wilfrid Fox Napier
Thanks, Peter, for that testimony.

On Grandchildren at Communion — Catherine Wiley

I want to raise something that concerns me, and I think many other Grandparents too. When your
grandchildren come to visit and you go to Mass together, and they haven’t been to confession in a very
long time, and you know they are going to go to Communion. I found myself last Sunday with my
grandson, giving him my mother’s prayer book to read during Mass. It was a preparation for
Communion: about confession and examining your conscience. And I'm trying to say to him, just say
to our Father: Jesus, I'm sorry, Jesus, thank you, please, Jesus, help me. I find I'm sort of pressing these
words into their mouths before we go up. I don’t know how many other people feel the same way.

Cardinal Wilfrid Fox Napier

I think a lot of our confessions that we hear as priests are grandparents talking about their
grandchildren’s sins. At one stage, I used to get absolutely frustrated with that. But then it dawned on
me: they were taking responsibility for what their children were doing. It was a way of saying, almost
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like they were mediating for their children. And I think that is a parent’s role throughout life: to mediate
for your children.

On Geraldine’s Question — When Someone Cannot Stop Sharing Their Pain

Geraldine Dayball asked: when a grandparent in a group shares enormous pain about their family, and
has shared the same story many times, not allowing others to share, how can we best support that
person?

Dr. Keith Chappell

That person is sharing but not able to move on. If it is inhibiting others, it may be that someone within
the group, or outside it, can step aside with them and talk through what they need, outside of the group
context. If they are doing it repeatedly, the group setting is possibly not giving them what they need.
They might need some one-to-one support. It sounds like they are a bit stuck, and that talking about it
is a cry for help. Perhaps there is someone skilled within the group who could speak with them on a
friendship level, or a professional they could be gently pointed towards.
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¢ CLOSING BLESSING ¢

Cardinal Wilfrid Fox Napier

Archbishop Emeritus of Durban, South Africa

Glory be to the Father, and to the Son, and to the Holy Spirit,
as it was in the beginning, is now, and ever shall be,
world without end. Amen.

Our help is in the name of the Lord,
who made heaven and earth.

The Lord be with you.

May Almighty God bless you,
the Father, the Son, and the Holy Spirit.

Amen.
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¢ KEY REFLECTIONS FROM THIS SESSION ¢

As drawn from Dr. Chappell’s address and the conversation that followed

Conflict happens in every family. How we respond matters far more than the fact that conflict
occurred at all.

Moral injury is a form of spiritual harm that occurs when our actions, or our inaction, conflict with
our deep sense of ourselves. It is healed through prayer, sacraments, and trusted conversations.

The most important thing you can say to someone who is hurting is: I believe you. Not taking sides,
but believing their pain.

In situations of abuse or addiction, the primary job of family members is to protect themselves and
each other. Stepping back is not abandonment. It is caring for everyone, and providing the space for
a genuine new beginning.

Peter’s example gives us our model: accept the moral injury with humility, present it to Christ, and
allow it to become not a source of destruction but the very foundation of our growth.

We never give up hope. We never give up prayer. God’s mercy knows no bounds. And as
Grandparents, we can always love, always pray, and always hope.
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‘I will never forget you.’
— Isaiah 49:15 + Theme of the World Day for Grandparents & the Elderly 2026
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